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WHY VOLUNTEERS? 
VOLUNTEERS HELP THE PATIENT 

By their personal Interest and Intel l igent understanding. 

By representing t o the patients a con tac t w i th the communi ty . 

By being good listeners. 

By offer ing the patients f ree choice of the many act iv i t ies which 
are made possible because of volunteer par t ic ipa t ion . 

By helping t o individualize the pat ients. 

By giving the patients an oppor tun i t y t o mingle with " w e l l " 
people outside the hospital fami ly . 

By their acceptance of the pat ient . 

By supplying various activi t ies, programs and materials which 
would not otherwise be available. 

By prov id ing a warm, f r iendly atmosphere. 
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WHY VOLUNTEERS? 

VOLUNTEERS ASSIST THE STAFF 

By supplying extra hands and feet to assist with many duties. 

By their interest and helpful suggestions. 

By relieving staff of many small details, thus enabling them to 
devote more of their time to those jobs for which they have 
been trained. 

By the many outside services and gifts which volunteers supply. 
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WHY VOLUNTEERS? 

Volunteers bring the community to the patients. 

(by providing outside shows, speakers and entertainment) 

Volunteers bring the patient to the community 

(by providing free tickets to community events) 



WHY VOLUNTEERS? 

Volunteers interpret the hospital and its program to the com
munity. 

VOLUNTEERS 

V 
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FRIENDS FAMILY CHURCH ORGANIZATIONS 

WHY VOLUNTEERS? 

Interested volunteers supply gifts and funds. 

I< 



SUPERINTENDENT 

MEDICAL AND PSYCHOLOGICAL SERVICES 

RECREATION 
VOLUNTEER SERVICE 

CHAPLAIN 
VOLUNTEER SERVICE 

NURSING 
VOLUNTEER SERVICES 

PATIENT 

SOCIAL SERVICE 

LIBRARY 

VOLUNTEER SERVICE 
VOLUNTEER SERVICE 

VOLUNTEER SERVICE 
ADMINISTRATION 

Volunteers assist in almost every department in the hospital. 
Together volunteers and staff work as a team— 
Their common goal—the welfare of the patient. 

OCCUPATIONAL Therepy 
VOLUNTEER SERVICE 



WHAT CAN VOLUNTEERS DO? 
PATIENT CONTACT ACTIVITIES 

Dances 

Games and parties 

Visit ing programs 

Nursing services 

Chaplaincy programs 

Lib rary services 

Clubs and hobbies 

Perso nal services 

Music 

A r t s and crafts 

Sports 
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WHAT CAN VOLUNTEERS DO? 

NON-PATIENT CONTACT ACTIVITIES 

Mending 

Receptionist 

Drivers 

Entertainment 

Gi f ts and funds 

Medical supplies 
and dressings 

Prepare O.T. materia! 

Run movie pro jector 

Clerl 

c * ^ 

cal 



10 

QUESTION AND ANSWER SHEET 

Q. How can volunteers obtain informat ion on the volunteer 
program of a part icular hospital? 

A. Address your letter of inquiry to the hospital superintend
ent who will forward it to the person in charge of volunteer 
services. 

Q. How can an interested citizen obtain general informat ion 
on the state-wide volunteer program? 

A. Wr i te to the State Coordinator of Volunteer Services, De
partment of Public Welfare, St. Paul, Minnesota. 

Q. Does a volunteer have to have professional background 
or training? 

A. No. Some of the best volunteers have had no forma! train
ing in the areas or departments In which they work. The 
only prerequisite is an intelligent and understanding atti
tude plus the ability to give of ones self to help others. 

Q. How will volunteers determine if they are suited to a par
ticular job. 

A. There Is a two or three time on-the-job in-service training 
period. During that time the staff and volunteer are able 
to evaluate the situation. 

Q. A re men volunteers needed? 

A. Definitely yes. There are many projects and activities that 
can best be carried on by men volunteers. There are other 
projects that can be carried on by either men or women 
or both. 

Q. Do volunteers replace staff? 

A. No. Volunteers never replace staff—they do supplement 
staff activities. 

Q. How many hours per day or month are volunteers required 
to give? 

A . Volunteers determine the days and number of hours they 
are able to give. 

QUESTION AND ANSWER SHEET 

Q . Do volunteers receive any t ra in ing? 

A. Yes. In addition to the two or three times on-the-job In-

service training—periodically orientation courses are held. 

These courses are conducted by the hospital staff. 

Q. A re volunteers left alone wi th pat ients? 

A. No. Volunteers always work under supervision. A paid 

employee is always present In those programs where volun

teers work directly with patient. 

p . How of ten must volunteers visit the hospital? 

A. Volunteers are placed in various activities depending upon 

their interest and the amount of time they are able to 

give. There are many programs volunteers can assist with 

—some on a weekly basis, others on a monthly basis and 

still others on an occasional basis. 

Q . How is if determined where and how volunteers will be 

used, if they do not indicate a job preference? 

A. The hospitals have a questionnaire form which includes 

the various jobs in the various departments where volun

teers can be of assistance. There is space on these forms ' 

for volunteers to indicate their job preference based upon 

their training, experience or interest. The purpose of the 

questionnaire form is to acquaint volunteers with the areas 

of service, and offer them the opportunity of selecting the 

type of job in which they are most interested. It ties to

gether the requests of the hospital for volunteer services 

with the Interests and talents of the volunteers. 
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MEET YOUR STATE HOSPITALS 

(APP-
Pop.} 

ANOKA STATE HOSPITAL 1250 

HASTINGS STATE HOSPITAL. . . 1000 

WILLMAR STATE HOSPITAL... 1450 

ST. PETER STATE HOSPITAL. . . . 2400 

MOOSE LAKE STATE HOSPITAL 1300 

ROCHESTER STATE HOSPITAL.. 1760 

SANDSTONE STATE HOSPITAL. 480 

FERGUS FALLS STATE HOSPITAL 2000 

FARIBAULT SCHOOL & COLONY 3200 

CAMBRIDGE SCHOOL 
& HOSPITAL 110 

Approximately 16,000 people in our state hospitals. Ten hos

pitals in our state devoted to a program of care and treatment. 


